HVMS Quality Policy Statement

Power Engineering

The policy of High Voltage Maintenance Services Limited (HVMS) is to provide specialist
Design, Installation, Operation and Maintenance of High Voltage Networks, Mechanical
Services and Training Services which are of the highest quality.

The Policy of “Right First Time"” is adopted for everything the Company undertakes from
the enquiry stage through to final handover and completed report to the client. This will
ensure high client and job satisfaction leading to recommendations and repeat business.

The Company’s business operations are constantly reviewed for their effectiveness to
enable continual improvements to be made and ensure customer satisfaction. The
Company adopts ISO9001:2008 as the means by which this will be achieved.

Quality objectives set by the senior management of the Company are reviewed to ensure
customer satisfaction and effective use of Company resources with continual
improvement to meet objectives.

For HVMS to achieve the above policy, every employee and sub-contractor must:

Understand what the HVMS customer requires

Deliver quotations consistent with response times required by the client
Deliver services consistent with response times required by the client

Be responsible and accountable for their quality of work

Follow all applicable procedures and statutory requirements

Deliver reports to the client within 14 working days of completion of project
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The management of High Voltage Maintenance Services Limited are totally committed to
the above policy and will provide necessary education and training for all concerned.

Andrew Pierce
Managing Director
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